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(57)Abstract: 

PROBLEM TO BE SOLVED: To support a user in the maintenance of 
equipment and also to facilitate the management of the maintenance 
information on the production side by reproducing the explanation 
information acquired based on the identification information that 
specifies the types, the failure states, of devices included in a message 
received from an information management device by means of a specific 
reproduction device. 

SOLUTION: When a device 14-1 having a failure sends a message 
including an identifier specifying its own device and an identification 
symbol showing the failure to a mail device 11 via a domestic network 
31, the device 11 sends the identifier of the device 14-1 to a device 
information management server 3 and acquires the address of the 
corresponding maintenance information server 2. Then the identifier and 
symbol are sent to the server 2, and the corresponding explanation 
information is acquired and stored as a mail. Thereafter, if the mail is 
accessed by a user via a TV 1 3 containing an information reproduction 
function, the device 1 1 reproduces the explanation information to a 
device of the accessing side in response to the user s access. 
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as 1 4 - 1 *«e««o*a»&ttttsu"c>-/i«ai 1 
tiia^-s $ x<r&mz-r>\ ^xwm-%, . 

[00 5 5] CcOiij^cO— ^JSr[a4c07a— ^-^-hic 
r (^*^0) . rg^j ^)4^ltc^-rst,^ 

i:-r-s>. uit. wm^tBmx-ts^x ^imj timtti 
Hr&, z\<vftmiz&w&®mnm$*nmtz>i>v>t^- 

[0056] ( 1 ) 
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is. %^&m$®j^^£o%imtfztiiz®L%-r 

[00 5 7] (2)jRft 

L^«^-, if tdWWWTtfe-tii 

<0 rjR^j fc-^-s. ^K0(*i<7)iaK 

[00 58] <3)tt*» 

m&ntmtfzcoimzmift tx i^aatfj&s^a* 

&Wr&£ fti. Mz.lt. TV >9W 

[00 59] (4)»& 

fctf>T*4*££ r«Sj ki-i. r'jy^ 

[0060] sr. -e^eei^iiT^iE (eks* 
3 2). ta»«o«-a*ws&r4fc«)(c. ^*>te 
[0061] j&KE^aa^a $ titztk<7mmi± „ *<r> 

a5Lfc«cK<oa»*j, ±ieco r#*j ^^^^^ 

[0062] tHSOttPtO^ffi^ r #» J 91 

izuntx. mm^co3\'X%t\ —&m%im.*3--+?t l z 

SD 6« * fctf>, mt tf flt3g*tt(3R 0 ft »t htlX V ^ 5 

33) . ioajai«9^r^7'if-offioAiaiK:»K=r 

7S34). 

[0063] i^THSStifiS^i: L,TttWR»C**fc 
WT»LANSratTp«— /WSStl 1 Ci-W 

pmHcJb&^k»afirr« (xfyrs3 5) . 

[0 0 64] $r*j. ±MU7>X>7-f-y*TY\sX.te. « 



[0065] fcti, SSj&^df **?*-;WC(i*fc 
<kt<Jc<oflWB* t *4*i*. 

1 . flftKtt^£J:tfWfi*9 

2. «tf*RJBS*m-H 

^f77S 3 5<of&(i» satSJ:5W-;l^ll l 
T<0«ffl66*4T*rfl4 (m2cr>XT-yyS 1 2 — S 1 51Z 
«£) . 

[0066] < <n>i§&>mz, 77S3 2 

[0067] fllS<7>ft|5S<0#ffl# r^ij 01 

[0 0 68] *iTMWtfWaR9flltMlT 
v^4Aiac«SPT8&Sr*S» m£lf7>Tt7-f-t,z£ 

■oxmmvtm*M%iT& (xt77S36) . 

7) , XE&ffjhl, (XT77S34) . r^fj ajg 
a»co«^-;P5rMfrr4 (^t77S3 5). 

[oo69]iit. mmw±zti&ffiv>tfm< l zi3^ 

X {A7--y7S3 7X'NOkZc&mzti\,^X) . JL— »f 
(i2®aom2ri:i»^i:* i: T'#4 (^T- y7°S3 

8) . lota, H2T'SiHjt^m^-^T'^a«lSrfT 
3dk$:S^-r-l.^i:T'ft , 9, i> -5 1 otiH 3 T*§4^ L 

[oo7o] Hu^om^^-zKci-^aftio^ti. 
* (a«s*ftcs> & m^.* ->ux?>£w-rzkiziLr> 
x'tifotih. zcommit. mtiiz-— nzmistfi&m 

W%\.^8riiizm^$>tlZ> . 

[007 1 ] mFF^-MzXhm^ifm^titz^. 

*<vmx&w*ftio%^tM^fr&m$:ti t J'mzti&% 

hit. «Hf*5WW-4ikSrfco-c4o&*fei.iJ: 
oiz-th (^f77S39)„ C<0«JHW«**ii«aWv^ 
Jtl^s 3»££f?il:LT (Xf77S34) , teKiiftlcO 
*^-^3&«a91$ix4 (Xf77S3 5) . 

[0072] t^co rwmmi crmmt. mt 
im&*mzbhmwm8m*k#? a tizx-? 

UUffiz.ter-l'Vl 3-^PCl 6^rt\ rgjB^-fpgj 
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C00733 <r<7>^5£Ji, Mttf. St9I*fT3 f-Uh'fr 
t'<7) »j * n y^mmm<^fr^m^ >?yx.-xiz\*\tt 

fcMff-fS (Xf77S4 0) . 
1 • ttiS^Fft^tflRft*? 

3 . U * n vt«iW*i-lf -f 7 x-x§ia<7)» 
*t=?> *K9iflHBg£rf? J' fc fc: J: o Tfir 3 

[00 74] Z.7--yyS3 5cr>mZ. f£i£-f & i 3 

1 1 T<7)mmtf'tT£>tL& < a 2 coxt- v r s i 

2-S15CffiS) . 4fc, Xx-yTS4 0c0f^li. f|fc 

^rs«fcd^-;^Bi i T'cojaa^^ns (03 

mf-/7S22-S26{:ffil) . 
[ 0 0 7 5 ] < r o*&>fcfc % Xt- 

[0076] «ISo4JcK^a*>- r sscKj ^ 

[0077] Z.<W%%, ±ffitf0 raftft j OJ^-t^W 
tCttUfcT&S. S^SW, 2fc*5Wt— 

oZbt, Xf7rS4 3{:*5V^Xf 77S4 4<7)1 

[0078] Xf77S44^(J, a*r^J:3^ 
— ;l^Bl lTO%¥m&?Ti>ti& (i2mf7/Sl 
2-S1 5(CffiS) . Xf7/S4 0^i, f£ 

§ J: 3 -;l^B 1 1 TW8JJS#fr;b;h.i ( 0 3 
<=0X-r-/TS2 2~S2 6tCfflS) . 

[ 0 0 7 9 ] < r«^j o*^><JCfc:. Xf7/S 3 2 

[0080] ma&vytimwttmt r tsj <o*^i±. #j 

[0081] £<0«^J±. m&*#<7)mjjkZfro Z btc 
<, ^-^i^jittSrffd (XT7TS4 4) . Xf 



7/S4 4 of^ji, h j: a (c* -j^mm. 1 1 to 

^^'ft^fL^ (02mf77S 1 2 — S 1 5fcffi 

no . 

[0082]^fc, Xf77S3 3. S3 6. S4H 

n?itv&Amzffi£*imttmz «t saajtiiv *x 

LT . Mz-ti. XT77S3 3T 
Mfir$-6i§-£\ Xf77S3 6t 

XT77S4 IT' TfeKj :R»&il*r*-**£- 

[0083] ttz. Xf77S35tS44 (02OX 
T77S1 l^ffiMj) s Xf77S4 0 (I3mf7 

7S2i, S22tcffl^) cr>mmzi£m%:nm.i± v+t? 

(C5l«§ix & £ i: **M £ L v ^ 

[0084] uLh. &#§ 1 4 - 1 tfimzmm lx*- 

J\4£S 1 1 (Cjlftrf £ £ T'^»f^{cov^TiK0H LT # fz 
*\ OTT'ti. Xx-yrS4 0(CTM5s*^^B$iXJt 
^-/USrSfiL^^-;l^gl l*i r|^Hjff$gj 

[0 085] I5C, £<0#J1«0— 0!ISr^-r. 
lllfl W»14-l36»^K«B**g»tffi4i: (X 
T77S5 1 ) . ^^-;p^-t-**i5«S(0^^#-§- 

77S53) . <J:l=Sjt«^^^7 i -?->'Xft|g-9--yN- 
■Tl. rR^flflgj SrTOf-f-S (XT77S54) . 

[00863 ^rfc, SJefca»A$nrv^iiHs*iBaftc 
Ltz^w&iz, mmx'^&j(>Ti->xffimv--tLxm 
mtzmzmm^T? -^x i 3 1= tr h & 

* is*-rt0>tm*m ^zztizx*) ®mzmi*imx' 

[0087] lu^ L/c XotiZ^ r tKBJW# j ii^df-x 
K (IS) H^. To^Acot*(7)J; a^rtfiOT- 

&Zbl±^o&X'i>&^. 

[0088] ±iso^m# tmr vx^-n-mm mi 

BJffffij ^^T-S.-I.i'cr^^ffd (^f77S5 
2) . 

[0089] rfjjBjjf |g j oIHSj&^sT*-* tfar 
^•<TiK H JOW&* l * : ?Ti3il-i> Uf77S55) . -f-f 
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irf j tffy&ffl-tz tizx*). mmht &&oizlx 

C 0 0 9 0 ] Srfc. iffiTJiS^BO^fcti. 

C 0 0 9 1 ] fc i ^T. r Si^«?fi J <0S4Tt4. 
to&«f8«M^/W-Ct42:< . ttfS&WI«fc:i6tePi8? 

[00 92] t-T. mfei$tltz-4 V^7x-Xglit 
*»rt«WKi!Bfcaa-*-*11WRS:ll£L (Xf77S6 
2) . ^T^&Ort^im&^SXT'&^T. Bt 

6 3), fiRJi.(^m»<^«rtvaKtLhOlsa*%cr)Aix 

f^X7l/^f(:^§fl5 (XT77S68) . 
[0093] K*<0i»Ta, *ff£ffli£f1H- ioTfiJffl* 

a*u*. z. zx-tmwm<jmzix. mm%tf*tiz 

~S7 0) . 

[0094] t LmmmimMu&Fm%t>tt (xf77 

S70) , iOMMr.X^-J-y.XJKP. flteHttTfitf) 
^l/-?t-b'XW-t'X7V3-;K xdfX./\*— 
hi'XT^Mcil>^-k'X(^f|-£fi : l^ *OT#<?>|5]« 

•yX+r—t^ZW&th (Xf 77S7 1, S7 2) . 

[0095] mmm<r>&ftcommx'te*< . mm 
<omnw&i,zj;^xm£^&-£mw^%iir& (Xt 

77S63) fcH4. teW^i i^^Wfeft-RaKIHa* 

64) . Wffl^WBSr^fei-CtBa^^lieW-S^y 
x-t-vxfllfgir-^^^^co^ilSrfiKS-rs (xf77 
S65, S67) . 

[0096] mmm&imgifttzmigit-r. \<m*5m 
(xx-yrs6 5) k(4. mm&tth%^z 
tizx zmm<r>i&T j &m&(DMWZft 0 < xf r s 

66) . 

[0097] ?H«p a a(CO^T<7)g^<7>^C(2:, ^O-?- 



xmm—^zmx^^i^im-ri . 

•Bfi#^«)l4«PlllBr**v^4aW6Bi<03- K<0*£A 

[0098] ate. Xf7/S3 54fcliS44t=T« 
SI*^ilB$n^-;P5rSftL^^-;U^ai 1** 

[ 0 0 9 9 ] 1171::. £<O*»O.--09«:jjc*-. 
(Xf77S8 1 ) . 

[oioo] ^-/i^iai i i4. mi 4 - 1 
&&ix&m&nmtt*wm®. t myr-^ 3 km 0 . 
^x£Bx#-fi> (xf77S8 2) . mzmmmger,* 
F*m<o. %i\t>iz*t&-t& rwmmu *vmt& 

(Xf77S83) . 

[0101] ^t=i*AS*va*4ll»£«Wte 
Lfcv**£(c. fi!S-C^5^y-ri-yxl»fBir-t*x« 

v\ ztih rawnwuj «flw--^^«sRte raw 

4ff#8j A^O^ttSti. fi?iJi.(4*WWWHf->'N'±jJ;l/'7-D 

[o 1 02] wsusj^tc. rmmmiiir-** 

K (M) To^AOifOid^rtOT' 

^oi^fi^i. ^r-f^cos^a^^^t') #*> 

[0103] ±K<0i ptctTK»Sii)t r i«BHtf#j 
(4. —a. *>'7-)-yz.T\ t l'X$&X<7)X— fUb LXBk 
ft*tL& (Xf77S84) . ami. a.— fCJ:*a 

mm-^-ivam^^^mb tx. ms^mezm 
x7tcommzxn£.2ti& . 

[0 104] ^rt5, 5fe^02S:fflv^aBHL7tJ:dt. 
.X-/l^Bl Hi. «Sl4-l*»fe<om^-^Sr— 

[ 0 1 0 5 ] ^rtJ. ^fatJKBKtJV^T. «H»ft<ttl$R 
[0106] 4fc. *HSfe^HIl-fcv^r{iteKoa»(i 
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3;K>C E b u s lZt$li&* -y *-i^8l*P<7)To h 3 

[0107]$ t>iz. f2=?x—>ur>3.—*f4 

lt*5 < £ i: t wc&a . «itr» mmzmmtihcDx. 

T SJStl. - ii^mX'h h . 

[0 108]Sfc, ^Sfc^STm. titffilf-Afcitf 

xm.WLXZtz&. Ztit>\$Wm.mz&&thi><ntV 

[oio9] mMWLfz&mm.. muz*-ivmm.i 

l^«S§Sl 4-1-14-11^7^111 3^t'(T)mm 

xh-)ULx$mz-£&zk x-mmmx-h ■& . 

[0110] ifc, IHSw^^-f -J-^fcHW 

fttttlgl*. «8S*«CPU£rtllt*-4*£tett, fiajxti'. 

i tz J: 0 l> . Z corns, mfccora 7? 

[oin] ttz. zixtxmmvx^tzmm.^m 
te^xn«$£&Lxmm-2>z\ttfX'tLh. 

[0 1 12] 



•fcv* >Ti->ximZ9}mMtz3tM'?$> z k tfX'Z 
[0113] «e*JiH£SIS«c-Cii«$*tTV^v^ 

[112] ^-;HwiSil»c7)%^<35^JiI^— 

[E3] s^a*i^^)«^^#iio-CT^^7o- 
[04] essaoa«&»ffiLfe«ifflW)»f^o-^** 
[05] *scwaMaLx«yb-^*«eL^-/i«a<o» 

[06] ttB81tt^-/W&5tet3t^-;i«aw»fl^- 
[07] *P»«IB«B^IWW)-«^^- 7 o-^-y- 
[*5^<Dl&iPI] 

l-^Srt^X^A 

2, 2-l~2-m---^>-7 i i->'X'fffgif->''< 

3- lgSW$8«a^-^' 

4— &*81 



1 1- 




1 2- 




1 3- 




14- 


-l-14~n-K 


1 5- 




1 6- 




2 1- 




22- 
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•MPDA 


24- 




31- 


-flrtLAN 


32- 





(12) 



EFRFP 10-154181 



[HI] 



v3 2 



7 

I 2 



4 














< 1 



*-f*SKlh-1 1 
I 



")-i-1 5 
= TVSjfi 



3 t RBWLAN 



1 3 



(PHS) v!l 



14-1 
.4 



1 4-2 



tv a»i I am 2 



1 4 -n 



[05] 



(S5S^©iS)^s 5 i 



S 5 2 



[H7] 



S 8 2 



S 5 3 



> y 7- -y > xif s<DiJ?^$fe 



$54 



(m.mo-m±y^s 5 5 











_2 





$8 3 



S 8 4 



(13) 10-154181 
[02] 



1 








-^S 1 1 










-^S 1 2 










^3 1 3 




r 






-^S 1 4 


> 








-vS 1 5 









(14) 



10-1 54 181 



[113] 











* 
























f 






r 



•S 2 1 



•S 2 2 



-S 2 4 



S2 5 



S 2 6 



* T 



(15) 10-154181 



[04] 




( 16) 
[H6] 



ttflUT 1 0 - 




THIS PAGE BLANK (uspro) 



